Personal injury claims for damages above £25k

How the system works

Submit your injury claim
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Liability ADMITTED
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If recovery from injury
is sufficient, instruct
a medical expert to

prepare a report
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The other side has
3 months and 3 weeks to
investigate liability

Prospects of success
remain sufficient
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Liability DENIED

v

In light of Defendant’s disclosed
evidence, re-assess prospects
of success — do they remain
sufficient?

Insufficient prospects of success,
claim is dropped/unsuccessful

Is treatment and /or medical investigations recommended by the medical expert?

?

> Negotiate and settle
Kh the claim

Can treatment be arranged
on NHS or privately?

Have treatment/investigations
Obtain a final prognosis
Quantify financial losses

Quantify financial losses

OR
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Negotiate Negotiations

Quantify financial losses,
issue proceedings and apply
for an interim payment

OR
unsuccessful

—issue court
proceeding

and settle
the claim
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Negotiations

o )
®epe oo unsuccessful—issue

court proceedings

Obtain a final prognosis
and negotiate settlement

OR

Negotiations unsuccessful —
issue court proceedings

It is very rare that any two claims are identical, so the subtleties of the claims process will vary from claim to claim.

Contact our Personal Injury team on 01227 763939 or email claim@furleypage.co.uk

for further information about your compensation claim process.

page”

Knowledge. Experience. Results.

01227 763939
info@furleypage.co.uk
furleypage.co.uk

Furley Page LLP is a law firm practising as a limited liability partnership registered in England and Wales with registered number OC317755. Authorised and regulated by the Solicitors Regulation Authority.



Personal injury claims for damages less than £25k

How the system works

Road traffic accidents, employers liability & public liability claims

Submission of claim under the Ministry of Justice online claims portal (MoJ Portal)
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Insurer has 15 business days to
investigate claim and confirm stance
on liability for RTA claims (30 business
days for Employers Liability and 40
business days for public liability)
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Liability admitted by insurer
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If recovery from injury
is sufficient, instruct
a medical expert
to prepare a report
(GP, A&E consultant,
orthopaedic consultant)
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Is treatment and /or medical

by the medical expert?

Arrange

investigations recommended

Prospects of success
remain sufficient

treatment/
investigations
v Prepare schedule of financial
= losses (including the cost of
) Treat.me.nt/ copoo private treatment)
investigations - —
conclude and final v v
medical opinion/ ° e
prognosis provided Negotiate Negotiations
and settle OR unsuccessful —issue
the claim court proceedings
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Liability denied by insurer or
no response within time limit

v

Claim falls out of MoJ portal and
continues under the personal injury
pre-action protocol
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Insurer has a further three months
to investigate liability and disclose
evidence in support of any denial
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OR Liability denied

v

In light of Defendant’s disclosed
evidence, re-assess prospects of
success — do they remain sufficient?

?

Insufficient prospects of success,
claim is dropped/unsuccessful

It is very rare that any two claims are identical, so the subtleties of the claims process will vary from claim to claim.

Contact our Personal Injury team on 01227 763939 or email claim@Ffurleypage.co.uk

for Further information about your compensation claim process.
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